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How to Respond to a Counter Offer



1. Go to www.Exceleras.com 2. Enter Login Name and Password
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Click “Continue”
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Please keep your E&D insurance and license up to date and agree to any seller policies and
procedures (if applicable) to ensure timely payments and maximize availability for assignments

Our record indicates following

~ Upload Real Estate License
Strongly Recommended Why?

c ctad Real Estate License Expiration Date
° omplere Strongly Recommended Why?

Upload E&Q Insurance
Strongly Recommended Why?

A
C | d E&Q Insurance Expiration Date
ompleted  gr001 Recommended Why?

CONTINUE




Select “Buyer Agent Offers” — “Manage Offers”
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SUPPORT | CHANGE PASSWORD | LOGOUT

Welcome Delgado,

VALUATIONS  SHORT SALES BUYER AGENT OFFERS

Manage Offers
Search
PROFILE
Agent User Agreement
CONTACT INFORMATION EXPERIENCE
First Name: * Carmen First Year in Real Estate:
Laserame % Delgado MLS Member: Yas ®No
Email Address bpoagent@yopmail.com Fannie Mas Appréved: Yos @iio
Confirm Email Address: * bpoagent@yopmail.com - Mae ID
Your Fannie Mae |D:*
Office Phone: * 323-722.7200 :
Fax Certifications
Cell Phona: :
Pager: NABPOP Certified: Yes | No
Birthdate Month v Dayv Registered HUD Broker: * Check status Yes ®Ng
Real Estate License & E&O Insurance details Transaction Summary
+ P— Total # properties sold in past 12 months as
g:tael.EsiaAe License Expiration AR Listing aigant

E&0 Insurance Expiration Data: 512012021 #of thase listings youl std yourself
Subrilt Real Betats Dieanse Of the properties you sold in past 12 months as Listing agent, how many of those were:

SUSMIT RE/ TATE LICENSE | REOs
Submit E&0 Insurance Policy RELOs
Total # properties sold in past 12 months as
Qi "




Click “Countered”

Welcome Delgado, Carmen | Berkshire Hathaway HomeServices Results Realty SUPPORT | CHANGE PASSWCORD | LOGOUT

@_ Ex c ele ra s""'_l" REOs VALUATIONS SHORT SALES BUYER AGENT OFFERS MY ACCOUNT

Buyer Agent Offers: Carmen Delgado

Offer Status Buyers Name Address City State 2Zip Listing Agent
Total 1

NAID Broker Carmen Delgado
Countered Anthony Tamlin 423 5. Packard Way Unit 423 Los Angeles CA 90024 626-391-4860
teamdelgadoc21@gmail.com

[Please contact fisting agent if you have any guestions regarding payments.
Offer Status Closing Date Address City State Zip Listing Agent
Closed Total:
No Results



Offer will open up for you to input your changes.

@ Not secure | demo.exceleras.com/offer/view/269539

Counter Offer

Property Address 423 8. Packard Way , Los Angeles CA 90024
Property # 3050-CD

Buyer Agent Carmen Delgado

Under the “Modify Offer” column the data fields
will open up so you can enter new offer details.

@ Counter Offar - Google Chrome

@ Notsecure | demo.exceleras.com/offer/view/269689

Loan Amount [5783500.00 I [5785.500.00 [5204 50000 [57204.500.00
Down Payment |521.500.00 [ |521.500.00 |521.500.00 |5 21.500.00
LTV Amount lss76 % | |ss.86 % |90.88 % |90.89 %

B Anthony Tamiin
| ACCEPT COUNTER |[ REJECT/FILE OFFER || SUBMIT WITH CHANGES |
Item Offer Counter |offer Counter Modify Offer 4k
Date Submitted 5/5/2020 51512020 5/5/2020 5/5/2020
Reason for Purchase Owner Occupancy OwnerOccupancy | Owner Occupancy || Owner Occupancy v |
Offer Price 5218,000.00 5220,000.00 5225,000.00 §225,000.00
Net Value 5216,700.00 5218,700.00 5223,700.00 5223,700
Closing Date 6/30/2020 6/30/2020 6/302020 6302020 | TH
Initial Eamest Money $5,000.00 55.000.00 $5,000.00 § 5,000.00
WMethod of Payment Cashier Check Cashier Check Cashier Check Cashier Check v |
Per Diem Rate $100.00 5100.00 §100.00 5 100.00
Attorney Contingency No No No [No
N » Yes v |17 | days from Executed
vs) vs) e

Contingency Yes (17 days) es (17 days) es (17 days) e aAEs
CashiFinanced * Financed Financed Financed ® Financed © Gasn
Mortgage Confingency Expiration |45 Days 45 Days 45 Days 45 days from Executed Contract Date
s morigage pre-approved? Yes ves Yes ® ves O o
Approval Gonditions y
Type of Loan Conventional [of c onal v
Loan Amount 5103500 00 5195,500.00 5204500 00 §204,500.00
Down Payment 521,500.00 521,500.00 521,500.00 $21,500.00

Click on “Upload” to upload new proof of funds,
mortgage pre-approval and purchase contract.

Concessions

Buyers Points Amount

5

Other Seller's Costs Amount

Termite Report Cost Credit 5500.00 5500.00 5500.00 5 500.00
Home Protection Plan Cost Credit  |$500.00 5500.00 550000 § 500.00
FHA/VA Costs Credit $

Concession #1

ANy required city reporls 5300.00 530000 530000

Amount§ 300.00
Description: |Any required city reports

Amount$
Concession #2:
Description
Amounts
Concession #3:
Description
Amounts
Concession #4: .
Description:

Upload Proof of Funds | UPLOAD

Buyer Agent Document - 5/5/2020 6:17.21 PM.

Upload Morigage Approval\petter | UPLOAD

Buyer Agent D!

|UpioacrReal Estate Purchase Contract * | UPLOAD

Real Estate Purchase Contract - 5/5/2020 6:17:21 PM

Comments between asset manager and agent(s)
Asset Manager (05/05/2020):  Buyars highest and best offer has been raquested
Buyer Agent (05/05/2020):  Please review and advise If anything else is needed. Thanks
Additional Comments:

7 $150.00 BuyerAgﬁTecnnmogy Fee accepted by Carmen Delgado on 0510512020 06:14 PM ET

5efB87 1032

“Additional Comments” write any comments to include for Asset
Manager when offer is being reviewed.




Once offer information is completed, click “Submit with Changes.”

Exceleras Techrical Support 847-716-5430

Counter Offer

Property Address: 423 5. Packard Way , Los Angeles CA 90024

Property # 3050-CD

Buyer Agent: Carmen Delgado

Buyer(s): Anthony Tamlin

¥ s
- : v
ACCEFT COUNTER || REJECT/FILE OFFER || SUBMIT WITH CHANGES

ftem Offer Counter Offer Counter Modify Offer
Date Submitted 5/5/2020 5/5/2020 5/5/2020 5/5/2020
Reason for Purchase Cwner Occupancy COwner Occupancy Owner Occupancy | Owner Occupancy v |
Offer Price $218,000.00 §220,000.00 $225,000.00 § 223.000.00
Net Value $216,700.00 $218,700.00 $223,700.00 §221,700
Closing Date 63012020 613012020 6/30/2020 613012020 m
Initial Eamest Money $5,000.00 §5,000.00 $5,000.00 § 5,000.00
Method of Payment Cashier Check Cashier Check Cashier Check | _C__a_shierCheck v |
Per Diem Rate $100.00 $100.00 $100.00 §100.00
Aftorney Contingency No No No INO—"
g y [Yes v| 17 | days from Executed
Inspection(s) Contingency Yes (17 days) Yes (17 days) Yes (17 days) Contract Date
Cash/Financed * Financed Financed Financed ® Financed ' Cash
Mertgage Contingency Expiration |45 Days 45 Days 45 Days 45 | days from Executed Contract Date
|s mortgage pre-approved? Yes Yes Yes ® Yes © No
Approval Conditions y
Type of Loan Conventional Conventional Conventional | Conventional v
Loan Amount $103,500.00 $195,500.00 5204,500.00 §204,500.00




A dialog box will appear: You are about to submit a modified offer
with the information in the column below. Continue?

Click “Yes” to submit offer or “No” if you need to go back and modify
offer.

Counter Offer

Property Address: 423 S. Packard Way , Los Angeles CA 850024
Property # 3050-CD

Buyer Agent Carmen Delgada

Buyer{s): Anthony Tamlin

| AGCEPT COUNTER || REJECT/FILE OFFER ||-SUBMIT WITH GHANGES

Item Cffer |Counter \Oﬁgr |Counter Modify Offer
Date Submitted 5/512020 |5/5r2020 ‘515!2@20 |515/2020
Reason for Purchase Owner Occupancy ‘ !Jnancy ]?}wner Dr.r.uaanc_u\
Offer Price 5213.000.00 = b} $/223 00000
You are about to submit a modified offer with |
Net Value $216,700.00 @ the information in the column below. 5221700 :
Closing Date 6/30/2020 63012020 3
Continue?
Initial Eamest Money $5,000.00 § 5,000.00
Method of Payment Cashier Check Yes No Bk :_Cagmercheck ¥ |
Per Diem Rate $100.00 $TOUUY FTOUUY $/100.00
Attorney Contingency No No No Ne  v]
- 2 - [Yes v | 17 | days from Execuled
Inspectionts) Contingency 25 (17 days) es {17 days) Yes (17 days) Contiadi Date
Cash/Financed * Financed Financed Financed ® Financed ' Cash
Mortgage Contingency Expiratien 45 Days 45 Days 45 Days 45 | days from Executed Centract Date
Is mortgage pre-approved? Yes Yes Yes 0 Yes ' No
Approval Conditions 5
Type of Loan Conventional Conventional Conventional ‘Conventional v
Loan Amount $193,500.00 $195,500.00 $204,500.00 $ 204.500.00
Down Fayment 521.500.00 §21,500.00 §21,500.00 5 21,500.00




Once offer is submitted, click “Close.”

A Not secure | demo.exceleras.com/offer/Giew/2636587

Oiffer countered

Thank Yo

Exceleras Technical Support 847-716-5430

@




To confirm offer was submitted, go back into your account. You will see “Under Review.”
This means offer is now in Asset Manager’s queue waiting to be reviewed.

Welcome Delgado, Carmen | Berkshire Hathaway HomeServices Results Realty SUPPORT | CHANGE PASSWORD | LOGQUT

@- Exc e 'e ras@‘I REOs  WALUATIONS  SHORT SALES BUYER AGENT OFFERS MY ACCOUNT

Buyer Agent Offers:; Carmen Delgado

Offer Status Buyers Name Address City State  Zip Listing Agent
Total 1

MNAID Broker Carmen Delgado
Under Review Anthony Tamiin 423 5. Packard Way Unit 423 Los Angeles CA 90024 626-391-4860
teamdelgadoc2@gmail.com

;Ptease contact listing agent if you have any questions regarding payments.
Offer Status Closing Date Address City State Zip Listing Agent
Closed Totak:
| No Results



To Print Offer

exceleras.com

Exceleras Techi Suppor 347-716-5430 PRINT | CLOSE

Property Address: 1719 Fremont Ave , Los Angeles CA 80033

Property # 920

Buyer Agent Camen Delgado
Buyer(s) Davic Hamner
OFFER DETAILS
tem

Date Submiied
Reason for Purchase

Offer Price

et Value

Closing Date:

Inital Eamest Money

Method of Payment

Per Diem Rale

Attomey Contingency
Inspectionis) Contingency
Cash/Financed *

Mortgage Contingency Expiration
Is morigage pre-approved?

Approval Condtions

Type of Loan
Loan Amount
Dovin Payment
LTV Amount

Offer
5162020

Owmer Occupancy
5200,000.00
$196,700.00
63012020
520,000.00

|Cashier Check

$100.00
No
Yes (17 days|

Financed

Conventional
$180.000.00
$20,000.00
90.00 %

| Madify ofter

'$:200,000.00
15198, 700
613012020

5/20,000.00

Cashier Check

® Financed O Casn

Step 1 - Click “Print”

1 REJECT/FILE OFFER. || SUBMIT WITH CHANGES

Yes 17 | days from Executed Contract Date

45 | days from Executed Contract Date

[Conventianal
5/180,000.00
520,000.00
9000 %

Step 2 - Click “Print” and wherever
you want to save it to.

Printer

Microsoft Print to PDF

Orientation

Portrait

Pa

Shrink to fit

Margins

Normal

Headers and footers

Of

Cancel

(UBMIT W



